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Realize Your Career 
Aspirations
At the Insurance Institute, we believe that 
learning is a lifelong principle. Not only 
will new knowledge help you to perform 
at a higher level, but challenging yourself 
intellectually will also sharpen your ability to 
think on your feet and digest new concepts 
more readily. Regardless of where you are in 
your career or what sector you are working in, 
the Institute has learning opportunities that 
will help you to realize your career aspirations.

The pinnacle of learning at the Insurance 
Institute and in the industry is the Institute’s 
Fellowship Program (FCIP). The curriculum 
examines topics important to all businesses 
and then tailors them to the insurance 
industry. The program comprises five 
subjects—Strategy, Leadership, Finance, 
Enterprise Risk Management, and Emerging 

Issues—along with a sixth and final course, 
which is a work-based project paper developed 
in partnership with the student’s employer.

If you are a CIP or CIP (Adv) graduate looking 
to build on your qualifications as you consider 
the next step in your career, this program is for 
you. Students have raved about how helpful 
the Fellowship Program has been in their current 
roles and how it has better prepared them for 
more senior roles. The flexible, web-based 
approach allows the program to fit readily  
into busy calendars.

Before summer vacations arrive, take the next 
step and reserve your spot for the Fall semester 
at www.insuranceinstitute.ca. Once you have 
registered in the program, you can make  
your course selection in July or the first  
weeks of August.

Students in the original-track FCIP Program 
need to be aware that they have until the end of 
2017 to complete the program. That deadline is 
not far away.

Computer-Based Exams (CBE): They are  
here now, with more courses converting each  
exam sitting. Business Interruption Insurance was 
the first course, in December 2015, with Surety 
Bonds and Introduction to Risk Management 
and Commercial Lines Insurance converting 
recently in April 2016. Three more courses are 
coming online in July 2016, with many more in 
December and the remaining courses in 2017. 
Remember that once a course is converted 
into a CBE-based format, pen-and-paper 
exams will no longer be offered for that  
course. Please check the Institute’s website  
for the conversion schedule.

continued on page 2

J.R. (Bob) Tisdale, MBA, FCIP, CRM, ICD.D
Chair of the Board of Governors

http://www.insuranceinstitute.ca/en/cip-fcip-designations/cip/examinations/computer-based-exams.aspx
http://www.insuranceinstitute.ca
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The first students to complete computer-
based exams have been delighted with 
how intuitive the program is to use. Laptop, 
not desktop, computers are provided for 
students at all examination centres. Once 
you register for a computer-based exam, 
you will have access to an online tutorial 
to familiarize yourself with the experience 
before arriving at the exam centre.

CBE will transform the way you write and 
schedule your exams. There are several 
noticeable enhancements, such as greater 
choice in when and where you write your 
exams, with the new and expanded three-
week exam windows in December, April, 
and July. The examinations will continue to 
be held at supervised exam centres and will 
include both multiple-choice and narrative-
response questions as before.

We are also excited to bring you our new 
four-course Advanced CIP Program and 
three-course Risk Management Program. 
Launched in September 2015, these 
programs have generated a great deal  
of interest.

If you are a CIP graduate without an 
undergraduate degree, completion of the 
Advanced CIP Program will qualify you for 
the FCIP Program, as well as for use of the 
CIP (Adv) post-nominal letters. Remember 
that the courses Critical Thinking for 
Insurance Professionals and Business 
Foundations for Insurance Professionals 
are open to all Institute members, not  
just graduates.

Students completing the Institute’s Risk 
Management Program are eligible to write 
the exams leading to the CRM designation 
conferred by the Global Risk Management 
Institute as they complete their courses, and 
we encourage you to take advantage of 
that opportunity. Graduates of the Institute 
program also earn the Institute’s RM 
certificate and are eligible for up to  
two elective courses in the CIP Program.

In May, the Institute’s CIP Society released 
its newest research report, Automated 
Vehicles: Implications for the Insurance 
Industry in Canada. If you have not yet had 
a chance to read the report, it can be found 
at www.insuranceinstitute.ca/research. The 

report looks at how vehicle automation will 
likely affect road infrastructure, claims, and 
insurance policy coverage and premiums 
in the coming years. It also explores who 
may be held responsible for traffic collisions, 
whether higher repair costs will be offset 
with insurance savings, and when fully self-
driving vehicles are likely to become more 
widely available.

We are heading into the summer months, 
and I know some of you will be preparing 
for July exams, CBE or pen-and-paper. To 
you all, I wish every success. Have a happy 
and safe summer.

Sincerely,

J.R. (Bob) Tisdale,
Chair, Board of Governors

The Institute is proud to have published 
the Emerging Issues Research Report, 
Automated Vehicles: Implications for  
the Insurance Industry in Canada.

The report recommends that the industry 
begin now to prepare for the extensive 
changes that automated vehicles are 
expected to ultimately bring to road  
safety, society, infrastructure, and of  
course, to insurance in Canada.

This research report assesses the 
development of automated vehicles  
on Canadian roads within the next five 
to ten years and raises many questions  
for the insurance industry:

• Will vehicles have on-board devices to
identify whether or not the vehicle’s
technology was engaged at the time
of a collision?

• Will insurance companies be allowed
access to this information?

• How will insurance companies recover
costs when automakers are found to
be at fault?

• How can property and casualty
insurers reduce their risk of loss?

• How should costs be shared when
driver errors and vehicle automation
systems failure both contribute to
a collision?

To support this report, the Institute’s CIP 
Society hosted a Research Forum on 
May 25 featuring an esteemed panel of 
subject-matter experts, including Barry Kirk, 
Executive Director, Canadian Automated 
Vehicles Centre Of Excellence (CAVCOE); 
Bern Grush, co-founder of EndOfDriving.
org, which promotes accessible, public 
fleets of self-driving vehicles; Robyn 
Robertson, President and CEO, Traffic  
Injury Research Foundation (TIRF); and  
Paul Kovacs, author of the report on  
behalf of the Insurance Institute.

If you missed the Forum, you can join 
us from anywhere in Canada with a live 
webinar on June 23 from 1:00 to 2:15 p.m. EST.

Two of our webinar panelists will have just 
returned from the Canadian Council of 
Motor Transport Administrators (CCMTA) 
conference in Halifax the day before: Robyn 
Robertson, President and CEO, Traffic 
Injury Research Foundation (TIRF); and 
Mark Francis, Manager, Driver & Vehicle 
Licensing at ICBC and co-chair of a national 
committee on Automated Vehicles for the 
CCMTA. Don’t miss the chance to get first-
hand knowledge of the policy discussions 
happening in Canada around automated 
vehicles on our roadways. Register today—
space is limited!

Keep the conversation going by 
posting your thoughts on Twitter—
#automatedishere. If you have any 
questions or comments about the 
upcoming automated vehicles report, 
contact us at iicmail@insuranceinstitute.ca.

Driving for Action: Automated Vehicles Research Report

Realize Your Career Aspirations

continued from page 1

http://www.insuranceinstitute.ca/research
mailto:iicmail@insuranceinstitute.ca
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Learning from Experience

Now Available: Final Course in Advanced CIP Program

Almost a year has passed since the Institute introduced the four-course Advanced CIP Program, and this fall, we will have the first graduates 
of the program.

Students can now enrol in their final course A340 Applied Business Practices in Insurance. This course ties together the three previous 
practical-issues options into one course. Those looking to take this course must satisfy the prerequisites: completion of the CIP Program 
and A300 Critical Thinking for Insurance Professionals; it is also highly recommended that you complete A310 Business Foundations for 
Insurance Professionals.

Registration is also now open to those looking to either start or continue their Advanced CIP studies.

We appreciate all of your feedback, as it helps us to build and shape new programs like the Advanced CIP to meet the needs and 
expectations of our students. Thank you to those students who have participated in this inaugural year.

We learn from the experiences of others, so 
why shouldn’t you consult with fellow CIP 
grads when deciding how to pursue  
your professional development?

The Insurance Institute made it happen 
on May 31, when prospective Advanced 
CIP students and FCIP candidates heard 
from a webinar panel of CIP grads who had 
taken the next step in their professional 
education. The webinar panelists spoke to 
IQ—Institute Quarterly in advance of the 
big event, providing their insights on what 
you stand to gain from furthering your 
professional development at the Institute.

Qui Trieu of Perth Insurance (Economical) 
and Caitlyn Percy of Intact Insurance each 
talked about the benefits of the Fellow 
Chartered Insurance Professional (FCIP) 
Program, the highest designation in 
Canada’s property and casualty  
insurance industry.

Trieu highlighted the national dialogue that 
brought a greater awareness of emerging 
issues facing the p&c insurance industry  
as a whole.

“What I liked about the FCIP’s Emerging 
Issues course is that it encouraged a lot of 
dialogue every week,” said Trieu, manager 
of personal insurance at Perth Insurance. 
“One big part of the course is that the 
teacher will post questions and you have 
to answer them and then reflect on your 
classmates’ responses. It generated a lot  
of very interesting discussion.

“We had to pull articles to bring up 
something different each time, and  
I found myself learning about a lot 
of different emerging issues from my 
classmates about which I would not  
have known otherwise. That was a  
really good eye-opener.”

Percy, who works in the IT area at Intact, 
said her online interactions with industry 
colleagues broadened her perspective on 
the entire p&c industry.

“Sometimes when you are in the middle 
of it, you get so muddled up in the day-
to-day and your regular routine,” said 
Percy, an operations and planning tester 
at Intact. “To look at the industry from the 
bigger picture in the FCIP really gave me 
more of an understanding of how we’re 
doing as a business. Luckily, Intact is very 
good at giving us a quarterly result and 
understanding it from a bigger picture. 
Seeing what the global influence is, taking 
a step back and seeing it from an industry 
perspective, gave me a different outlook on 
what I was doing.”

Melissa de Melo, a broker at Partners 
Indemnity Insurance Brokers Limited, is 
keen to take the FCIP, but she doesn’t have 
the prerequisite undergraduate degree. So 
she signed up for the Advanced CIP, which 
provides an alternative entry into the FCIP 
Program. She finds that the critical thinking 
and business knowledge she has gained 
in the Advanced CIP course have already 
helped her serve her clients better.

“I learned how to research better,” de Melo 
says of her time in the Advanced CIP. “I 
think as an insurance broker, you have to 
advise clients on coverage, and you have to 
understand what the client needs to insure. 
You need to ask the right questions, and 
you need to think critically.”

Do you want to hear from others about 
the FCIP? Take our FCIP Virtual Tour, a 
series of videos in which FCIP grads share 
their insights about Canada’s highest p&c 
designation.

Are you ready for the FCIP? Take our 
short self-assessment quiz at www.
insuranceinstitute.ca/AreYouReady.

If you are interested in taking the FCIP 
Program but don’t have an undergraduate 
degree, consider taking the Advanced 
CIP certificate program. This four-course 
program is designed to enhance and 
strengthen your critical thinking and 
communication skills, deepen your 
technical insurance and business 
knowledge, provide an opportunity  
to specialize and become a subject - 
matter expert, and prepare you for  
future study in the FCIP Program.

More details about the Advanced CIP 
Program are available at the Insurance 
Institute website.

https://www.youtube.com/watch?feature=player_embedded&v=baMc_AObY60&list=PLQWnxVwtdVISeWTr6GaVtEo_YbzIvrIs6
http://www.insuranceinstitute.ca/AreYouReady
http://www.insuranceinstitute.ca/Home/cip-fcip-designations/Adv_CIP
https://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses/Class-Details.aspx/?program=CIP(ADV)&courseId=259&classId=0
https://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses/Class-Details.aspx/?program=CIP(ADV)&courseId=248&classId=0
https://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses/Class-Details.aspx/?program=CIP(ADV)&courseId=249&classId=0
https://www.insuranceinstitute.ca/en/cip-fcip-designations/Adv_CIP/program-courses/Class-Details.aspx/?program=CIP(ADV)&courseId=249&classId=0


4

First Graduates in Risk Management Certificate Program

In Case You Missed It: A Quarterly Roundup of Social Media

Do you know what “ICYMI” means? If not, you probably haven’t 
spent too much time on social media. So that’s why we have 
created this column: “In Case You Missed It” (ICYMI!)

We have a growing presence on social media and are connecting 
with more and more of our members online. Find us on LinkedIn 
and Twitter, and join the conversation with our 13,000 followers 
across the country.

Follow us to stay up-to-date on timely industry news, local 
seminars and events, and important Institute announcements.

Here is a selection of popular posts from the last quarter from 
LinkedIn and Twitter:

The Future of Telematics: This trends paper discusses UBI and how 
telematics is becoming a growing market in Canada’s p&c  
insurance industry.

Cyber Risks Research Report: This report assesses cyber security 
from the perspective of p&c insurers and how they can reduce the 
risk of loss.

Automated Vehicles in Canada—Consumers Are Ready, But Is the 
Insurance Industry? 

CIP Symposium

The Insurance Institute of Ontario-CIP Symposium 2016 was actively 
tweeted about and retweeted throughout the event on April 
21. The event was a huge success, with over 80 members of the 
Canadian p&c insurance industry in attendance.

The first group of students to complete the Risk Management 
Certificate Program are now preparing for their final exam. As  
this group of students completes their certificates, we welcome  
the next round of students in their Risk Management studies at  
the Institute.

In the past year, we’ve had over 300 students enrol in this certificate 
program, making it one of the most popular programs we offer at 
the Institute. We typically see the recommended first course in the 
certificate, R110 Risk Management Principles and Practices, fill up 

within the first two weeks of registration. So if you intend to take the 
certificate, make sure you sign up early for our busy Fall semester.

The successful completion of this three-course certificate program 
qualifies you to take the exams that lead to the CRM designation, 
and you may also be eligible to receive two credits in the Chartered 
Insurance Professional Program (conditions apply).

Register now for R110, R120, and R130, and take the steps to add the 
CRM to your credentials.

https://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate.aspx
https://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate.aspx
https://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate/program-courses/Class-Details.aspx/?program=RMC&courseId=250&classId=0
https://www.rims.org/education/Pages/CRMdesignation.aspx
https://www.insuranceinstitute.ca/en/insurance-education/certificate-programs/Risk-Management-Certificate/program-courses.aspx
https://www.linkedin.com/company/insurance-institute/comments?topic=6131482382047399936&type=U&scope=952600&stype=C&a=OcqO&utm_source=iqsummer&utm_medium=email&utm_campaign=social-newsletter
http://bit.ly/1Y2UKbg
http://bit.ly/1SImLBo
http://www.canadianunderwriter.ca/insurance/personal-lines-set-dramatically-change-will-not-disappear-altogether-speakers-cip-symposium-1004089468/


New Video Promotes CIP Designation to Insurance Purchasers

Career Connections Update

For over 10 years, Career Connections 
has been leading the way in the mission 
to educate students, career changers, 
and career seekers about the world of 
opportunity the property and casualty 
insurance industry holds. Driven by our 
goal to create awareness around the varied 
and rewarding roles that exist in insurance 
in fresh and engaging ways, we have now 
completed our 12th campaign season with 
nearly 400 events completed 
across Canada.

That works out to about 10 events per 
week (more than two per day) 
over a nine-month period! 
These numbers suggest that 
the program’s reach was one 
of its greatest ever, with over 
110,000 secondary students, 
over 90,000 post-secondary 
students, and over 1,000 career 
changers and internationally 
trained professionals having the 
opportunity to engage Career 
Connections messaging at career 
fairs, in the classroom, and at special events.

These numbers do not include the over 
130,000 career influencers that Career 
Connections engaged at conferences  
and events and through advertising.  
This audience includes teachers, career 
advisors, counsellors, and co-operative 
education professionals.

We also provided career development 
support to students in insurance-specific 
college and university programs (a key 
industry-identified talent pipeline) in key 
centres across the country. This support 

included webinars, one-to-one resumé 
reviews, mock interviews, workshops, and 
industry panels. Plans to expand this kind 
of programming to all 14 post-secondary 
programs in 2016–17 are under way.

This year, our Feed the Minds of Youth 
initiative saw its highest numbers yet: Over 
60 events took place across the country, 
with 45 different insurance companies 
participating. In one day, over 1,000 grade 9 
students got to see first-hand what a career 
in the insurance industry could look like, 
and we think that’s pretty great! 

Feed the Minds of Youth wasn’t our only 
record-breaking event. We saw over 1,700 
participants over the course of our three 
installments of “Office Hours,” a live, hour-
long chat hosted by Talent Egg. The first 
session reached 618 participants, making  
it our highest “Office Hours” engagement 
to date.

Our online engagement remains strong 
and steady. With the addition of four new 
videos to our collection—“Why Insurance?,” 
“Meet a College Grad,” “Meet a University 
Grad,” and “Meet an Internationally Trained 
Professional”—our YouTube channel has 

now surpassed 100,000 views! Nearly 6,000 
people have taken our careers-in-insurance 
quiz over the course of our Fall and Winter 
campaigns, and our job site had almost 
40,000 visitors.

We are also pleased to note that the 
engagement and enthusiasm of our industry 
partners continues to grow. We have a 
roster of 361 industry professionals across 
the country who act as Career Connections 
Ambassadors and volunteer their time to 
participate in classroom presentations, career 
fairs, panel discussions, and networking 

events. They share their personal 
journeys and career paths with 
students and career seekers to 
help them understand the vast 
and exciting opportunities a 
career in insurance can offer and 
to give an industry that is often 
overlooked or misunderstood a  
relatable face.

We saw over 65 human resource 
professionals attend our annual 

HR Roundtable discussions in Edmonton, 
Calgary, Vancouver, Winnipeg, Kitchener, 
and Toronto. And we have engaged over 
40 industry employers to participate in our 
insurance-specific presentations, panels, 
and networking events.

While there is still much to be done in our 
ongoing endeavour to elevate the profile 
of the insurance industry among students 
and career seekers, we are proud of our 
accomplishments over this past year and 
thankful to our ambassadors and various 
industry partners for their support.

Every year, the Institute works to grow awareness about the CIP designation with policy-buying consumers. Complementing our print 
advertising this year is a new video.

Entitled “Be Assured,” the video is featured on our BeAssured.ca consumer-facing website and was recently used in an online advertising 
campaign in Ontario and Alberta. We have also shared this video widely through our social media sites. Please also feel free to share this 
video on social media or your company website.

5

http://www.beassured.ca
https://www.youtube.com/playlist?list=PLQWnxVwtdVIRuEw6-7q22QF8a1iIkX6R9
https://www.youtube.com/playlist?list=PLQWnxVwtdVIRuEw6-7q22QF8a1iIkX6R9
http://www.insuranceinstitute.ca/en/resources/for-students/iic-mobile-learning.aspx
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Career Connections: The Ambassador Program

Are you passionate about the insurance industry? Do you have a 
story to tell?

If you answered yes to these questions, then we’re looking for you!

The Career Connections Ambassador Program connects students 
and career seekers with industry professionals in order to help 
dispel the many myths and misconceptions people have about 
the insurance industry and to create awareness about the vast and 
exciting career opportunities it has to offer.

How it works:

Once trained, our Ambassadors receive weekly emails outlining the 
different events happening in their region. The events range from 

high school classroom presentations to post-secondary career fairs to 
panels and networking events. Ambassadors then volunteer for the 
events that fit their schedule. Our ambassadors share their industry 
knowledge and personal career journeys to expose those unfamiliar 
with the industry to all of the potential and variety that exist in 
insurance. We ask that Ambassadors complete a minimum of two 
events per year.

Interested?

To learn more or to sign up for Ambassador training, contact 
cconnections@insuranceinstitute.ca or call 1-866-362-8585, ext. 2252.

Ask the Institute—Now Updated!

Have you visited “Ask the Institute” yet? This valuable resource 
has provided students, members, and industry professionals with 
answers to your most frequently asked questions.

“Ask the Institute” is filled with “need-to-know” 
material, all in one convenient location, and 
includes questions you might ask your  
colleagues about the Institute’s programs.

The resource covers course selection, exams, 
student life and careers, membership and 
designations, program inquiries, financial 
considerations, and options beyond the CIP.  
It also includes tips and advice about how to 
succeed in the CIP Program and videos of actual students and  
members responding to questions from their own perspectives.

“Ask the Institute” is constantly being updated with new questions, 
answers and videos. Some recent additions include these:

• Is the CIP designation recognized 
internationally? 

• What learning options are available for the Risk  
 Management courses?

• What do I need to do to apply for FCIP once I’ve  
 completed the Advanced CIP?

• Can I choose to write my exam on a computer?

“Ask the Institute” is a popular resource that is 
designed to help you get ahead in your career  

and stay there. So go ahead and “Ask the Institute”!  
Visit www.insuranceinstitute.ca/ask.

IIC Annual Report Now Available

The Annual Report of The Insurance Institute of Canada for 2014–2015 has been printed. Copies are now available to members on request.

If you would like to receive your printed copy of the latest Annual Report, please send an email to the Institute  
at iicmail@insuranceinstitute.ca or a fax to (416) 362-1126.

Regional Meetings: The Institute “Web Servers”

As an association run by its members, the 
Institute can be thought of like an “Internet” 
in which information constantly flows 
between local and provincial institutes and 
the national Institute; between members 
and their elected representatives.

One vital “server” in this network for 
communication between institutes is the 
regional meeting. Every year, at regional 

meetings across the country, the directors 
of local institutes meet with each other and 
with The Insurance Institute of Canada to 
discuss issues of local, regional, and national 
concern. These meetings are candid forums 
where your needs as students and members 
are discussed, opportunities for cooperation 
between institutes are explored, and issues 
of national interest are examined.

This year, the Quebec regional meeting 
was held in Montreal April 1 and chaired 
by Chantal Gagnon, MBA, FPAA, Regional 
Vice Chair. The Western regional meeting 
was held April 27 in Calgary and chaired by 
Robert Katzell, BA, LLB, Regional Vice Chair. 
The Atlantic regional meeting was held May 
5 in St. John’s and chaired by Kathy Stewart, 
CIP, Regional Vice Chair.

mailto:cconnections@insuranceinstitute.ca
http://www.insuranceinstitute.ca/ask
mailto:iicmail@insuranceinstitute.ca
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Membership Renewal Helps You Stay in the Know!

As a member, you can continue to give your career a boost  
with our coveted CIP and FCIP designation programs, as well  
as professional development opportunities that give you access  
to the latest industry knowledge and real-world practices.

We have already sent notifications out to you or your employer by 
email or post, and our Member Services team is busy processing 
renewal payments. If you haven’t renewed your membership 
already, we encourage you to do so as soon as possible to  
ensure that service interruptions are avoided.

Renew and pay on-line now—it’s quick and easy:

1. Just go to www.insuranceinstitute.ca/membership2016.*

2. Log in and follow the directions to renew your membership.

If you have yet to receive your membership notification,  
please contact a Member Services associate as soon as possible at  
1-866-362-8585, Monday to Friday, from 8:00 a.m. to 7:00 p.m. EST.

* Visit www.insuranceinstitute.ca to view your profile, and don’t forget 
to update your details if they have recently changed.

Career Connections Job Site

The Career Connections Job Site is a great way to get connected 
with fresh new talent or respected industry employers.

Employers:

When you post with us, you are getting quality exposure to our 
more than 33,000 members (CIPs and FCIPs included), as well as 
new grads who are driven to the job site through our extensive 
campus outreach.

Candidates: 

Don’t miss out on exciting opportunities—new jobs are posted 
daily. You’ll find entry-level, intermediate, and senior roles available 
across Canada!

Visit the job site today at www.career-connections.info/jobsite.

Questions? Contact cconnections@insuranceinstitute.ca  
or 1-866-362-8585, ext. 2280.

Scholarships: A Helping Hand in Insurance Education

We offer a number of scholarship programs for students enrolled 
at a Canadian post-secondary institution. Each scholarship offers 
something unique to the students and the region it represents.  
You or someone you know could be eligible for one of the  
following scholarships:

John E. Lowes Insurance Education Fund—Ontario

The John E. Lowes Insurance Education Fund annually 
offers financial assistance in the form of up to two (2) 
scholarships of $2,500 and up to two (2) scholarships 
of $1,500 to be given to (an) eligible Ontario resident(s) 
pursuing full-time, post-secondary studies at a 
recognized college or university. In operation  
for over 23 years, the Fund is named in honour  
of John E. Lowes, BA, FIIC, CIB (Ont), as a tribute to 
his constant dedication to professionalism in the 
property and casualty insurance industry. We also 
thank the numerous individuals and organizations 
that have generously supported the Scholarship Program over the 
years. Applicants can apply between now and Friday, September 
23, 2016, 5:00 p.m. EST. Interested in contributing? You or your 
organization can become a college or university contributor 
through the Contributors’ Program.

Toronto Insurance Conference (TIC) Scholarships—Ontario

Now in its fourth year, the Toronto Insurance Conference (TIC) is 
proud to offer the first-ever university scholarships for applicants 
sponsored by TIC brokers, partners, and staff, as well as other 
applicants who intend on a career in an insurance brokerage. 

Managed by the Insurance Institute of Ontario, the TIC Scholarship 
Program annually offers financial assistance in the form of up to 
three (3) $5,000 scholarships to eligible applicants pursuing full-
time university undergraduate studies in Canada.

Scholarship applications for 2016 will be accepted from now until 
Friday, September 9, 2016 at 5:00 p.m. EST.

Lloyd King Scholarships—Atlantic Provinces

Introduced in 2009, the Lloyd King Scholarships 
award financial assistance for up to two qualifying 
residents of Atlantic Canada who are pursuing post-
secondary education. Applicants must be employed 
in the property and casualty insurance industry 
or a dependent of, or immediately related to, an 
individual who is employed in the property and 
casualty insurance industry and a member of the 
Insurance Institute within Canada. The deadline  

for submission is Friday, September 23, 2016, 5:00 p.m. EST.

Each of us benefits from encouraging students to pursue 
higher education.

By encouraging students to apply, by attending events in support 
of the scholarships, and by giving generously, we make it possible 
for the Institute’s scholarship programs to continue their work. 
Without industry support, these scholarships could not reach  
those who could benefit from them. 

For more scholarship information, please visit www.insuranceinstitute.
ca/scholarships or contact your local institute or chapter office.

http://www.insuranceinstitute.ca/scholarships
http://www.career-connections.info/jobsite
mailto:cconnections@insuranceinstitute.ca
http://www.insuranceinstitute.ca/membership2016
http://www.insuranceinstitute.ca
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Relevant and Useful Resources

The Institute’s “Insights & Research” and “CIP 
Society” sections on our website continue 
to expand to give you great open, online 
resources available to all, at your fingertips!

Emerging Issues Research Reports

The CIP Society is pleased to have contributed 
to the publishing of Automated Vehicles: 
Implications for the Insurance Industry in 
Canada, the second in our Emerging Issues 
Research Series that started with last year’s 
Cyber Risks: Implications for the Insurance 
Industry in Canada.

We would like to thank the more than 3,000 
members who responded to an Institute 
membership survey in the fall of 2015 that 
helped inform the writing of the report. 
Here are two findings from the survey:

• More than 73% of respondents believe 
that the introduction of self-driving 
vehicles will be difficult for the 
insurance industry.

• Almost half (43%) of respondents believe 
that the industry is not prepared for the 
expected change in the frequency and 
severity of collisions over the next  
10 years.

You may want to read the report to  
see for yourself the anticipated changes 
automation will bring to insurance over  
the next five to ten years. We encourage 
you to read the article in this edition of  
IQ—Institute Quarterly and then download,  
read, share, and link to the report at  
www.insuranceinstitute.ca/research.

Trends Papers

To help members stay informed on 
the many emerging trends and issues 
impacting the industry currently and in 
future, the CIP Society is very pleased to 

provide a growing library of monthly trends 
papers, now freely available to all. You are 
encouraged to read, share, print, and  
repeat. Topics include these:

2016 trends and predictions

Fracking—and the making of man- 
made earthquakes

Flood insurance

Telematics 

Drones

Uber

And: “Mentoring in the Insurance 
Industry”—a bonus paper for February’s 
National Education Week!

Upcoming topics you won’t want to miss 
include these:

Peer-to-peer insurance 

Personalized transportation devices  
(think hoverboards)

The subculture of marijuana, from grow-ops 
to legalized marijuana 

Browse the growing collection of trends 
papers—also available in French.

Follow the Institute on LinkedIn to get 
notifications about the latest trends paper!

Ethics Columns

Did you know . . . the CIP Society publishes 
a quarterly column on professional ethics in 
Canadian Underwriter magazine? Each column 
explores complex issues surrounding a real-
life ethical dilemma or case study that many 
professionals in the p&c insurance industry 
may encounter in the workplace. If you miss 
them in the magazine, you can find them 
on our website. Browse past columns and 
look for our columns in the May, August, and 
November issues of Canadian Underwriter.

Given the complexity of insurance principles 
and practices, it may be that ethical dilemmas 
arise more often than people might think. 
Being able to identify when a situation may 
be a question of ethics, being aware of 
the Insurance Institute’s Code of Ethics 
and your company’s code of ethics, and 
implementing good ethical practices are 
critical in this industry. Practicing good ethics is 
good for business and demonstrates a high 
calibre of professionalism to the industry,  
as well as to clients.

Mentoring ADVANTAGE

The CIP Society is pleased to have produced 
the online mentoring resources in our 
microsite mentoring ADVANTAGE. These  
tools were created to address the retention 
needs of the changing workforce in the 
insurance industry.

With the influx of new entrants to the industry 
and the exodus of mature workers through 
retirement, the industry needs new tools 
to ensure an engaged workforce going 
forward. Mentoring can be such a tool.

First, the boomers:

As experienced and longstanding workers 
leave the industry, there’s a real risk that 
organizations will lose institutional memory, 
years of expertise and experience, the 
relationships that have sustained client  
or account retention, business acumen,  
and critical thinking.

Today’s people managers need to find  
ways to teach the skills that are hard to 
teach through traditional training, such 
as team building, leadership, and ethical 
decision-making skills. Mentoring, with its 
unique focus on relationships, can be an 
effective way of transferring those skills.

continued on page 9

http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/automated-vehicles.aspx
http://www.insuranceinstitute.ca/en/resources/insights-research/cyber-risks.aspx
http://www.insuranceinstitute.ca/research
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0116-2016trends-and-predictions.aspx
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0216-fracking.aspx
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0316-flood-insurance.aspx
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0416-Telematics.aspx
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0815-drones.aspx
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0315-uber.aspx
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0216-mentoring-advantage.aspx
http://insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly.aspx
http://www.insuranceinstitute.ca/fr/cipsociety/information-services/advantage-monthly.aspx
https://www.linkedin.com/company/952600?trk=tyah&trkInfo=clickedVertical%3Acompany%2CclickedEntityId%3A952600%2Cidx%3A2-1-2%2CtarId%3A1458140484810%2Ctas%3Ainsurance institute
http://www.insuranceinstitute.ca/en/cipsociety/professional-development/professional-ethics/ethics-columns.aspx
http://www.insuranceinstitute.ca/en/Mentoring.aspx
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Next, the millennials: 

Much is being touted about the behaviour 
of millennials and their demands on the 
workplace, such as their need for instant 
and continuous positive feedback and 
recognition; their expectation of flexibility 
and accommodations; their questioning  
of processes and functions; and their search 
for autonomy and meaning in work as they 
seek to “follow their passion.”

Mentoring, with its unique opportunity  
for providing one-to-one feedback,  
context, relevance, and big-picture  
industry perspective, can be an effective 
way to meet the expectations of this 
emerging cohort.

For industry organizations:

Mentoring is an important strategy that 
can meet a variety of workforce challenges, 
including knowledge transfer, employee 
engagement, retention strategies, and 
succession planning. Mentoring programs 
allow employers to tap into their own pool 
of experienced professionals, helping to 
stabilize the work environment in these 
times of change—up to 22% are set to 
retire between now and 2022, according to 
the Institute’s demographic research study.

With these changing demographics and a 
younger employee profile, employees will 
want to, and need to

• build skills and accelerate learning,

• transfer knowledge,

• enhance professional ethics,

• broaden scope and awareness of 
issues and implications, and

• guide critical thinking and  
decision making.

To encourage and facilitate more mentoring 
relationships, the Insurance Institute’s 
CIP Society has culled best practices 
in mentoring and created mentoring 
ADVANTAGE as an online resource for 
mentors, mentees, and organizations.

[The preceding is an excerpt from our 
trends paper on mentoring. You can  
read the full trends paper here.]

continued from page 8

http://www.insuranceinstitute.ca/en/Mentoring/for-mentors.aspx
http://www.insuranceinstitute.ca/en/Mentoring/for-mentees.aspx
http://www.insuranceinstitute.ca/en/Mentoring/for-organizations.aspx
http://www.insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0216-mentoring-advantage.aspx
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